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22nd May 2018 
 
To All Customers, Suppliers and Business Partners 

  POLICY STATEMENT 
Re General Data Protection Regulation (GDPR) Effective 25th May 2018 
 
 
 
As I am sure you aware the General Data Protection Regulation will legally take effect on 25th May 
2018.  Hay World Cargo a division of Air and Cargo Services holds personal data relating to your 
business and we are required to inform you of what data we hold and how we will use it. 
Please read the information contained within this statement and advise if you have any issues with 
the storage and use of your data as outlined below.   
Information we hold: 
The following information is held within our servers, which are located in a fully secured Tier 3 Data 
Centre: 

 Full Business Name and Address (including Site Locations) 

 Business Contacts (Buyers / Sales / Accounts / Management) 

 Various Telephone Numbers as supplied by you 

 Various email addresses as supplied by you  

o Email addresses and email history is held within our in house email server 

and archive. 

 Company Registration Number 

 Credit Reference Data 

 VAT and EORI numbers where applicable 

 Bank Account details 

Information about your business is backed up and stored off site at a second Tier 3 Data Centre for 
security and resilience.  Data is encrypted during transfer.  This data can only be used for restoration 
of data to our servers in the event of a system failure. 
We use the data we hold to facilitate trading with you and your business and for correspondence with 
your staff regularly.  We will never pass on or sell your data to any third party.  We have an opt out 
policy for 3rd Party Data. 
 
Yours sincerely, 
 
 
Carl Aspital 
CIO/Group Technical Director 
 


